
EXHIBIT EC/16 

 

 

From: Chan, Esther  

Sent: 21 May 2019 13:16 

To: 'dayaa Dayaaldeen' <dayaaldeen@gmail.com> 

Subject: RE: Amira Lounge Heather Park Hotel, Heather Park Drive, HA0 1SN 

 

Dear Yusif, 

 

Thank you for your reply. Please can you clarify what you mean by ‘We only invited 

some of our friends last weekend for training purposes’?  

 

Whilst you may not be open to the public at present, I would like to meet you to 

discuss the number of complaints received by the Council. Can you confirm when the 

premise will be open to the public? 

 

Please let me know when you are available to meet at the above the premise to discuss 

matters connected to your premises. 

 

Kind Regards 

 

Esther Chan 

Licensing Inspector 

Planning, Transportation & Licensing 

Brent Council 

 

Tel: 0208 937 5303 

 

www.brent.gov.uk  

 

From: dayaa Dayaaldeen [mailto:dayaaldeen@gmail.com]  

Sent: 20 May 2019 17:12 

To: Chan, Esther <Esther.Chan@brent.gov.uk> 

Subject: Re: Amira Lounge Heather Park Hotel, Heather Park Drive, HA0 1SN 

 

Dear Esther, 

 

I hope you are very well. As you know its now Ramadan and we not open this holy 

month. We do extra refurbishment as most of restaurants do. We only invited some of 

our friends last weekend for training purposes. And was no license activities.  

 

I dont understand whats the one who made complain wants from us.  

 

We even have skip outside to collect the rubbish.  

 

 

Regards, 

Yusif 

 



On Mon, 20 May 2019, 09:09 Chan, Esther, <Esther.Chan@brent.gov.uk> wrote: 

Dear Yusuf, 

  

The Council have received further complaints alleging that you are breaching the 

conditions embedded on your premise licence. 

  

In light of the recent complaints I would like to visit the above premise on Thursday 

23rd May 2019 between 11am to 1pm to discuss this matters with you. Please confirm 

your availability. 

  

  

Kind Regards 

Esther Chan 

Licensing Inspector 

Planning, Transportation & Licensing 

Brent Council 

  

Tel: 0208 937 5303 

  

www.brent.gov.uk 


